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Dear Ms. Boyd:

I am writing to you in reference to the public hearings held by the Commission in the

above referenced matter. As you are aware, at the commencement of each hearing, United Utility

Companies, Inc. ("UUC") made a continuing objection to customer statements regarding quality

of service not substantiated by data or scientific criteria. The bases of this objection were Patton

v. S.C. Pub. Serv. Comm'n, 80 S.C. 288,312 S.E.2d 257 (1984), Tega Cay Water Service v. S.C.

Pub. Serv. Comm'n, C/A No. 97-CP-40-0923 (September 25, 1998), and Commission Order No.

1999-191, dated March 16, 1999, in Docket No. 96-137-W/S. In responding to the objection, the

Office of Regulatory Staff ("ORS") requested UUC to submit a letter to the Commission setting

forth the specific portions of the testimony to which the Company objects, the reason for the

company's objection, and the identity of the speaker.

In accordance with ORS's request, UUC herein sets forth the portions of the testimony to

which it objects. For the public hearing held in Simpsonville on February 23, 2010, UUC

objects to the following:

Witness Rica Rose Omlie Conover

Page 14, lines 2-12

Page 25, line 25 through Page 26, line 21
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Page27, line 16throughPage28, line 13

WitnessRuthWyatt

Page29, line 18throughPage33, line 8
Page38, line 7 throughPage40, line 6
Page40, lines 13- 22
Page42, line 22 throughPage43, line 11

WitnessJohnStamoulis

Page58, line 22 throughPage60, line 23
Page61, line 11throughPage63, line 8
Page63, line 16throughPage64, line 4

WitnessMichaelBailey

Page64, line 24 throughPage65, line 13
Page65, line 22 throughPage66, line 5
Page66, lines9-22
Page67, lines 5-19
Page68, lines3-20

WitnessTom Kassab

Page69, line 19throughPage72, line 12
Page72, line 24throughPage73, line 14
Page74, lines3-4
Page74, lines23-25

WitnessElaineOdom

Page80,
Page81,
Page84,

lines20-21
lines 1-9
line 18throughPage85, line 5

WitnessCharlesKindig

Page86, lines 12-18
Page89, line 11throughPage90, line 6
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The Companyalso objectsto thefollowing HearingExhibits filed with the Commission
at the Simpsonvillehearingpurporting to supportor corroboratethe portions of testimonyto
which UUC objects.

HearingExhibits #2-A through2-I sponsoredby WitnessRuthWyatt

HearingExhibits #4-A, 4-B and5 sponsoredby WitnessMichaelBailey

For the public hearing held in Piedmonton February25, 2010, UUC objects to the
following testimony:

WitnessDennisMarion

Page132,line 23 throughPage133,line 20
Page134,line 14throughPage135,line 21

TheCompanyalso objectsto the following HearingExhibits filed with the Commission
at thePiedmonthearingpurportingto supportor corroboratethe portionsof testimonyto which
UUC objects.

HearingExhibit #11 sponsoredby WitnessDennisMarion

The basisfor the objectionsis that the foregoingis not substantiatedby dataor based
uponscientificcriteria asrequiredby law.

If you needanyadditional information,pleasedo not hesitateto contactme. With best
regards,I am,

Sincerely,

Willoughby & Hoefer, P.A.

Benjamin P. Mustian

BPM/cf

CC: Nanette S. Edwards, Esquire

Duke K. McCall, Jr. Esquire

William H. Jordan, Esquire


